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Workplace Free from Discrimination and Harassment Policy 
 

ENERSOL Workplace Free from Discrimination and Harassment Policy 
1. Purpose and Scope 
The purpose of this policy is to ensure that ENERSOL provides a workplace environment where all employees 
are treated with dignity, respect, and fairness. ENERSOL is committed to fostering a work environment that is 
free from discrimination, harassment, and any form of unwelcome behavior that undermines the integrity 
and productivity of our workforce. 
This policy applies to all employees, contractors, interns, volunteers, and any other individuals working for or 
on behalf of ENERSOL. It covers all work-related settings and activities, whether on or off ENERSOL’s 
premises, including business trips, conferences, and social events. 
2. Policy Statement 
ENERSOL is committed to providing a workplace that is free from discrimination and harassment of any kind. 
Discrimination or harassment based on race, color, religion, sex, gender identity, sexual orientation, national 
origin, age, disability, marital status, genetic information, military or veteran status, or any other 
characteristic protected by law will not be tolerated. 
All employees are expected to contribute to a respectful and inclusive work environment. Any form of 
discrimination or harassment will be addressed promptly, and appropriate corrective action will be taken. 
3. Definitions 

• Discrimination: Any unfair treatment or decision-making based on an individual's characteristics such 
as race, color, religion, sex, gender identity, sexual orientation, national origin, age, disability, or any 
other protected characteristic, rather than on their merits or qualifications. 

• Harassment: Unwelcome conduct based on a protected characteristic that is severe, pervasive, or 
persistent enough to create a hostile or intimidating work environment. Harassment can be verbal, 
physical, visual, or digital and includes actions such as threats, derogatory comments, jokes, slurs, or 
unwelcome physical contact. 

• Sexual Harassment: A form of harassment that includes unwelcome sexual advances, requests for 
sexual favors, and other verbal or physical harassment of a sexual nature. This also includes conduct 
that creates a hostile work environment or results in adverse employment decisions. 

• Bullying: Repeated, unreasonable actions of an individual or group, directed towards an employee, 
which are intended to intimidate, degrade, or humiliate. 

• Retaliation: Any adverse action taken against an individual for reporting discrimination or 
harassment, or for participating in an investigation of such reports. 

4. Prohibited Conduct 
• Discrimination: ENERSOL prohibits any form of discrimination in hiring, promotions, training, pay, 

benefits, and all other terms and conditions of employment. Decisions must be based solely on merit, 
qualifications, and business needs. 

• Harassment: Harassment in any form is strictly prohibited. This includes, but is not limited to: 
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o Verbal Harassment: Insults, slurs, jokes, or derogatory comments based on an individual’s 
protected characteristics. 

o Physical Harassment: Unwelcome physical contact, threats, or intimidation. 
o Visual Harassment: Displaying or sharing offensive images, cartoons, or written materials that 

degrade or insult someone based on their protected characteristics. 
o Digital Harassment: Sending or sharing offensive or inappropriate messages, images, or 

comments through email, social media, or other electronic platforms. 
• Sexual Harassment: Sexual harassment is strictly prohibited and may include: 

o Quid Pro Quo Harassment: Occurs when submission to or rejection of unwelcome sexual 
conduct is used as the basis for employment decisions. 

o Hostile Work Environment: Occurs when unwelcome sexual conduct is so severe or pervasive 
that it creates an intimidating, hostile, or offensive work environment. 

• Bullying: ENERSOL prohibits bullying in all forms. This includes repeated behavior that demeans, 
belittles, or humiliates an individual, whether in person or online. 

• Retaliation: ENERSOL strictly prohibits retaliation against anyone who reports discrimination, 
harassment, or other misconduct, or who participates in an investigation. Any form of retaliation will 
result in disciplinary action. 

5. Reporting Procedures 
• Encouragement to Report: Employees are encouraged to report any instances of discrimination, 

harassment, or retaliation they experience or witness. ENERSOL is committed to ensuring that all 
reports are taken seriously and addressed promptly. 

• How to Report: Employees can report incidents to their immediate supervisor, the Human Resources 
department, or directly to the Compliance Officer. ENERSOL also provides a confidential reporting 
mechanism, such as a hotline or secure email, for employees who wish to report anonymously. 

• Confidentiality: ENERSOL will handle all reports of discrimination, harassment, and retaliation with 
the utmost confidentiality. Information will only be shared with those necessary to investigate and 
resolve the issue. 

• No Retaliation: Employees who report discrimination, harassment, or retaliation in good faith will be 
protected from any form of retaliation. Any employee who retaliates against another employee for 
reporting misconduct will face disciplinary action, up to and including termination. 

6. Investigation Process 
• Prompt and Thorough Investigations: ENERSOL is committed to conducting prompt, thorough, and 

impartial investigations of all reported incidents of discrimination, harassment, and retaliation. The 
investigation will be carried out by trained personnel in the Human Resources department or an 
external investigator, if necessary. 

• Fair Treatment: All parties involved in an investigation will be treated fairly. The investigation will 
include interviews with the complainant, the accused, and any witnesses, as well as a review of 
relevant documents and evidence. 

• Action and Resolution: If the investigation finds that discrimination, harassment, or retaliation has 
occurred, ENERSOL will take immediate and appropriate corrective action. This may include 
disciplinary action against the perpetrator, up to and including termination, as well as measures to 
prevent future incidents. 

• Follow-Up: ENERSOL will follow up with the complainant to ensure that the issue has been resolved 
and that no further harassment, discrimination, or retaliation has occurred. 

7. Responsibilities 
• All Employees: Every employee at ENERSOL is responsible for contributing to a respectful, inclusive, 

and harassment-free workplace. Employees must: 
o Avoid engaging in any form of discriminatory or harassing behavior. 
o Report any instances of discrimination, harassment, or retaliation. 
o Cooperate fully with investigations into such reports. 

• Supervisors and Managers: Supervisors and managers have a heightened responsibility to: 



o Lead by example, promoting a culture of respect and inclusivity. 
o Actively monitor their teams to prevent and address any potential issues of discrimination or 

harassment. 
o Ensure that all reports of discrimination, harassment, or retaliation are addressed promptly 

and in accordance with this policy. 
• Human Resources Department: HR is responsible for: 

o Providing training on this policy and ensuring all employees understand their rights and 
responsibilities. 

o Handling reports of discrimination, harassment, and retaliation with sensitivity and 
confidentiality. 

o Conducting thorough and impartial investigations into all reported incidents. 
o Maintaining accurate records of complaints, investigations, and resolutions. 

• Compliance Officer: The Compliance Officer is responsible for overseeing the enforcement of this 
policy, ensuring compliance with applicable laws, and reporting to senior management on any 
significant issues. 

8. Training and Awareness 
• Mandatory Training: ENERSOL will provide mandatory training to all employees on preventing 

discrimination and harassment in the workplace. This training will be conducted during onboarding 
and refreshed regularly to ensure ongoing awareness and compliance. 

• Management Training: Supervisors and managers will receive additional training on how to identify, 
prevent, and address discrimination and harassment in their teams. 

• Ongoing Communication: ENERSOL will regularly communicate the importance of maintaining a 
workplace free from discrimination and harassment through internal newsletters, meetings, and 
other communication channels. 

9. Consequences of Non-Compliance 
• Disciplinary Action: Any employee found to have engaged in discrimination, harassment, or 

retaliation will face disciplinary action, up to and including termination of employment. 
• Legal Consequences: Discrimination and harassment may also result in legal consequences for both 

the individual and ENERSOL. The company will cooperate with law enforcement and regulatory 
authorities as required. 

• Reputational Impact: Non-compliance with this policy can severely damage ENERSOL’s reputation 
and relationships with clients, partners, and the community. ENERSOL will take all necessary actions 
to protect its reputation by addressing and correcting any incidents of discrimination or harassment. 

10. Policy Review and Revision 
• Regular Review: This policy will be reviewed annually by the Human Resources department and the 

Compliance Officer to ensure its effectiveness and alignment with legal requirements and best 
practices. 

• Updates: Any changes to this policy will be communicated promptly to all employees. ENERSOL 
reserves the right to amend this policy at any time to reflect changes in the law, best practices, or the 
company’s operations. 
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